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vl{A-Hoqpice is a.loffor-profit, Medicare certified Agency that is licensed by the StateHampshire to provide hone health care, h:fpi"i care, -"t#"1 .naJn""rm--** and couhealth services to residents in Arton, grookfier4 Effi"grrA F*edom, Moultonborq osrsandwich' Tamworth' Tuftonboro, wakefield and wolfebo;". ;yhiff#;H"e is locate,Wolfeboro our staffdrove close to one-halfmillion miles tnnoqghorr this region to provir34,7A7 visits duriqg fiscal year 2004.

The Agency is prold tg Fly" provided residents inAltoa Eith a total of 5,652 visits this t,vear' This inchrded 4,765 home health care visits, 1g0 hospi." ,riritr uoa'igi maternal clhealth visits- A "itT may-be made by-a registered prse a pnysical theraprst, an occupatitherapisq a speech therapist,,a U*nted nrnsing assistant or a homemaker.
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fry"st growing aivislolofthe health care industry, and that trend is gcontinue- Home health care is effective and cost efficient. We provide caf,e in a patient,s
which is w-here you want to be cared for. Vtfi-ffospice goal is to meet the health czlre ft
our service communities today and tomoffour. YNe-fro$rc; A;-fi.rr Afi;y;;hito pro;ride teleleahh monitoring to our most vtrlnerabte patients.. We are ctrriently in the
of evaluating a new information technology system thut'*in aflow clinical Juff**b"r*
carry comp-uters into patient homes. paperrnrork is a rnajor br:rden to all of orr staff.
Computerization will reduce that burde+ but more impotant it wilt be a toofinatG[ gin
immediate access to information that can be used to dprolr" p"ti"t "*. 
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have a special medication program- It udII allow them ac""rr to th" notes of other-;;;
so that continuif,v of care can b" maximized.

There continues to $ some major challenges that impact tn* no* eirre l"d"rt y. :These
challenges affect YlrlA-I{oqpice's abilify to provide the residents ofAlto" *tnq*ft--;
ft seems lfre many of the patieats that are referred to us have multiple heatth "ro p*L1",
are mor: acutely ill. This ioo"ur*s their need for servic* r"a it it' **""oru costs to.=pr
$e quatrity of curp tirat thi.+Agenc5lis t"-"- for;A;;&A;r.,rh;#;d"##."h
sho{$! of qualified health care personnel in this region, especiallytnoupi"tr *J"*r;*
The Federal ggveryment continues to insrease its oversrghl 
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the i"a"*i, T.,hir t;";

cost o{doing business, but fi:nding by the State and Federal governmentsis either decrea
at bud-uet neutral.
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